
Rental Terms & Conditions

All rentals including linens must be booked a minimum of 7 days in advance of the 
rental period. 

Rentals are on a first come first serve basis.  

The Booking Deposit is 25% of the total rental, minimum deposit is $50.00.  This amount
 includes the booking fee as well as the damage fee.  This amount is in addition to the 
rental amount of your items.  When all rented materials are returned in full, and
undamaged, your Booking Deposit will be mailed to you.

Damaged items include:  excessive amounts of food attached to them, handwriting
 from ink pens or markers, etc. burns, mildew, excessive ground in dirt

Rental items are booked when the booking/damage deposit is received/paid.

Downsizing of quantities is allowed to a max of 10% up to 7 days before your event.  
Otherwise, you will be charged the full amount.  

All rentals are paid for at pickup or delivery/setup.

Payments can be made in advance of the rental date if the customer wishes. 

Our standard rental period is one day.  Any rental items kept for longer than the 
specified rental period will be charged according to the rental schedule. All rentals are 
subject to GST and PST where applicable.

Weekend rentals are due Monday.  Where Monday is a holiday the rentals are due on 
Tuesday.

Delivery & set-up of your rental item(s) is included in the rental prices.   Deliveries will 
be made the day prior to the rental period, earlier in some cases. 

All glassware must be returned scraped and free of all food or liquid. $25 cleaning 
charge applies otherwise. Please return glassware in it's original container. Breakage 
(including chips, cracks or shortages) and damaged linens will be charged to the 
customer at our replacement cost.  Our count will be accepted.  

I have read and understand the conditions and terms as stated above.  I agree to follow
 in compliance these rental terms.

___________________________________ __________________________
Signature                                                                 Date


